Joined up Software Solution Streamlines
Blairgowrie Golf Club’s Administration

Cl ub Name:

The Bl airgowrie C
County:
Perthshire

I nstall ation Date
2nd November 2015
Website:

www. thebl airgowri.
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Making everything miles easier for the manager and his
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Working together for their customer: Open Solutions, d
BedfordBeck, and HandicapMaster t

a seamlessly integrated
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Cleetodirhaddsc,aused I mmense f r dIshter aetfocni,e necnde sa dirdan aifsi mnlge on e

tme implicatons for my staf, otrhesot, riipl icdeataond yarmsdviingk usf st

err-pust a | et-eroudrd mwmbser al | mesmey.s Alfl utnhnee csetsaf who wer e

sary problems when ®nagbeéee¢ off osadwamwenhidsderasi er once they
I

another. t¢é was ridicul ous! l'y prety quick.

When we put it to the previous supplier that we wanted a
integrated soluton, t hey -btahseend t ri ed to ofer us their <clou
systemanlyutwi t hin the | ocal gol f c | : sing the

cloud based system di & on dte waingirne s s

to go down that —route either! Besi ‘ ur old sof
even had problems diferentatng bet i “ er and ou
summer | eagues, and so our patence " unning out
way . ;

Presenting the case for change

Changing sofware in a golf club is QS I e , and for
Cleeton and Bl airgowrie Golf Club ougher, b e
there was no obvious beneft for the members per se, e.g. ¢

mi gratng fdbamed paalpoeteanEklPoS system to a

cabdased and integrated EPOS syysSkte®sile nbtl@t with @4 EPds tdubhMcredrd t91C 0 U n
me mb @rrsi ces. Or nmldorviivregn tsoy sa¢ eamartchat generat -

ed addi tonal cash f ow beneft-l—shefchret\;\,g'ek Cl'tuéi’ei"‘hhgemsnrﬁear%béedrtst

pl aced a monetary value on thrﬁdhlafcé’ﬁé'éﬁfed touch screen

. plied by Open S@Ql utcrept oBl aisr
Nonet hel ess Dougie Cleeton cpﬂglggpagdgmlth Fgmmht?ﬁk@§dplac
member ship that the efcienC|efsorwebroeokvqenlglS %ordt hg o hoen,i NWEiS|t &
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come signifcantly more proactyve, rafther han constantly h
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e -utsee roeme of t he old touch
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and Nick Pe s at Hand|caleaséded.m @yrgyemgpﬁtbgt%Qothqﬁt,

package tck 'l our Dboxes. héﬂ@sspﬁa%'rr&%raﬁoSQj’BeOs”oeme“t’rh‘?n
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they showe us exactl ¥ what we want'ed i eve.

Ticking all the club’s boxes: integration, greater efficiency,
proven bug-free system

So what were thoCsha efoxestfulDouogitee:gr ¢

ciency and tme saving, and an easy asy to u
t em. Our main objectve, full i ntegl fed by
clubs that were using the same syst. oint of
with the other c¢clubs using the same kage, ar

feedback was very géood, and very col

0When we then went ahedadblwd & shi nogu,r we

were very confdent that we would de i se to t
that there would be absolutely no b ) The pr
in the puddi@@gexpegsehbad we our ol ¢

the diferentaton between winter and summer | eagues became
noexi stent withéthe new sofware.
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Anot her basic point is the defsign p Sp 1 war e, wh i
Dougie refects, is another b nefto Ieam aluﬂgn$ the|pac
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found th@&tcwaallyidi ferent fr om tapenSoltogsinterpagignallyds vt hj ngs
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is that at some@poiemtal yowhsit myloy wivaw & pedd s@® ut onsi nter hat o
next! With our® e efwn csid¥f gwatr tefly t swietp | er

to see what to do oM@ toon wohrek |sictr ecennt. from what

Their sofware design is much 1Inore
BedfordBeck

irhat apart, aspects |ike Q@édée| suppurt are nuvw exvcvellent.
known Gary Bec@ fad waysambeeand|eh g BglfordBeckttdd U S,

but now we have two more developer who provide the _§am
high standard of s ®@pepoaltl amedentrtaaené'im?ge.nTEhne%’ Perth, PH2™S
club, they all know us@andl way K nEmAw: etnhgeun,r i &nsdabtell ¢ Y r d ble c k .
there when we c@I It.r allan diigc d pMjdbsatcekred u ];Nith

a €bm whQehfwend very easy to us\@".VW'EQ/%q\ G Thbb § Gkt %M a -
ton process, whi ch can be chgllenging to say the | east f
back ofce team, was actually |[prety painless and compllet ec
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Summary: a technology partnership, not a mere supplier

Dougi e summarises his experience ighly
factor yd,@ stkRgd mgan excellent decision and a very worth-
while investment in the right sort of technology for our
our expectatons for superior administratonal efciency he
been delivered, parts of the package are signifcantly | es
siavien terms of etfoc iseunpcpyo rsta vtihnagns our previ ous

stuf, and our staf l' i ke @sifrag the new sof ware because it
more iBatuitve.

He condOuuesnembers are al most unaware of the massive
changes that have gone on behind the scenes, which was ex
what we wanted to achieve. Perhaps best of all, we and ou
technol ogy partners ged on very well with each other.
Unl i ke our previous suppliers, they | isten to all our <co
are willing to improve our@esystems and their sofware, and

much happi®e takhingheymanpoowid- on board
ing my team with the service and support that a very bus:
|l i ke Blairgowrie and its @demanding membership really need:

Open Solutons Internatonal 6
1 Derek Ashton Court ,77 Motram Road ybridge, Cheshi

TEL0O80O 107 5285
EMAI L: salke £@gp o s




